
The above .facts and attached· documents show that the City in no way colluded, as 
alleged with Achieve and has not violated· any rules or procedures oft he SLD program. 

CAW/nas 
·cc: Dr. Thomas KID.gston, Superintendent of Chelsea Public Schools 
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EXHIBIT 13 
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I ·~~~~~~------------........................ .. 

DEQ.ARATIQN 

1. I, Robert G. Hamel, was the Assistant to the Superintendent for the Springfield 

Public School District of Springfield, Massachusetts ("District'~. I occupied that position from 

December, 1995 until Januaty, 2008. My responsibilities with the District included the oversight of 

the process for preparing, submitting and processing applications for financial support from the 

Schools and Llbwies Support Mechanism ("E-Rate Program") administered by the Universal 

Service Admioisttative Company ("USACj. 

2: · Consistent with my responsibilities, I participated in the District's application process 

for E-Rate Program support for Funding Years 2004 through 2007 relating to FCC Fonn 470 

Applications filed for certain eligible telecommunications services (''Application"). Part of that 

participation .included, where necessary, meeting, after the requited posting of the Application with 

USAC, with representatives of Achieve Telecom Netwotk of Massachusetts, I.LC C"Achieve'~ to 

receive a presentation about Achieve's digit:21 transmission services. I also reviewed written 

proposals submitted by Achieve concerning its proposed services in response to the Applications. 

Pursuant to state and local procw:ement rules and E-Rat.e Program Rules, for each of the Funding 

Years in question, Springfield chose Achieve to provide the digit:21 twismission services pursuant to 

the terms and conditions set forth in State Master Contract ITS07. As required under E-Rate 

Program rules, the District timely submitted FCC Fonn 471 Nos. 2004: 433768; 2005: 487623; 2006: 

538332; 2007: 577110 to USAC. USAC approved the B-Rate Program support by Funding 

Commitment Decision Letters for Funding Request Nos. 1207981, 1352672; 1490940; and 1595241 

fot 2004, 2005, 2006 ~d 2007 respectively ("FCDLs") 



3. I have reviewed the four (4) Notification of Comm.ittnent Adjustment Letters, dated 

September 8, 2008, whereby USAC has rescinded and seeks recovery of the support approved or 

provided pursuant the FCDL ("Decisions,,). In particula.t, I have reviewed the Funding 

Commitment Adjustment Explanations. I am providing this Declaration in connection with the 

District's appeal of the Decisions. 

4. Acbieve's otal and written presentations to the District in connection with the 

Applications did not .represent in any way that Achieve was offering a service that would be "no 

c.ost" to the District. Achieve did infonn the District of the opportunity to apply for a grant from 

the United States Distance Le:uning Association (''USDLA") to cover the District's share of the cost 

of the services (''District Share") covered by the Applications (''Gtant"). Achieve also genetally 

noted that the.re were other potential sources of such grants. However, Achieve did not represent, 

either orally or in writing to the District, that if the District selected Achieve as its service provider 

and applied for such a Guilt from USDLA, that approval of the Grant by USDLA was guar.uiteed. 

Achieve did not present an automatic Gtant from USDLA as part of the Achieve service proposals 

made to the District. Furthetmore, USDLA specified that the G.tant awards we.re not contingent 

upon the selection of ACHIEVE for the provision of services to the District. 

5. The District obtained, prepai:ed and filed its own applications with USDLA for the 

Gunts. Achieve was not involved in any way in the Grant application process. District personnel 

dealt directly with USDLA personnel in completing the necessary fottn.S to apply for the Grants. 

4986948 
61498 

2 



6. The District was not aware of the existence of any alleged partnership between 

ACHIEVE and USDLA. The District was also unaware of any donations solicited by ACHIEVE 

forUSDLA. 

7. Th.ere was never an offer by ACHIEVE to waive or otherwise not require payment 

of the District's Share. Nor did ACHIEVE ever offer to rebate the District's Share. 

8. The Distr.ict disclosed the appli~tion and award of the Grant from USDLA to cover 

the District's Share throughout all aspects of the E-Rate application process, selective review 

process, and service invoice processing. 

/7/,L 
I declare under penalty of p·etjury that the foregoing is true and correct on this -"2-- day of 

November, 2008. 

4986948 
61498 

~&4 

lr¥~~JJ 
STEPHANIE A. LIEBL 

Notary Public 
My Commission Expires October 22, 2010 
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DECLARA Tl ON ST A TEMENT 

I. I, James Halloran was the Director oflnformation Technology for the City of 

Somerville, Somerville, Massachusetts ("Somerville"). I occupied the position from January, 

2004 until March, 2007. My responsibilities with the Somerville included the oversight of the 

process of preparing, submitting and processing applications for financial support from the 

Schools and Libraries Support Mechanism ("E-Rate Program") administered by the Universal 

Service Administrative Company ("USAC"). 

2. Consistent with my responsibilities, I participated in the Somerville's application 

process for E-Rate Program support for Funding Years 2005-2006 and 2006-4007 relating to 

FCC Form 470 Applications filed for certain eligible telecommunications services 

("Application"). Part of that participation included, when necessary, meeting, after the required 

posting of the Application with USAC, with representatives of Achieve Telecom Network of 

Massachusetts, LLC ("Achieve") to receive a presentation about Achieve's digital transmission 

services. I also reviewed written proposals submitted by Achieve concerning its proposed 

services in response to the Applications. Pursuant to state and locaJ procurement rules and E

Rate Program Rules, for each of the Funding Years in questions, Somerville chose Achieve to 

provide the digital transmission services. As required under E-Rate Program Rules, the 

Somerville timely submitted FCC Form 471Nos.2005-2006: 455467; 2006-2007: 516499 to 

USAC. USAC approved the E-Rate Program support by Funding Commitment Decisions 

Leners for Funding Requests Nos. 1257549 and 1421087, for 2005-2006 and 2006-2007 

respectively (FDLS"). 

3. I have reviewed the both Notification of Commitment Adjustment Letters, dated January 

14, 2009, whereby USAC has rescinded and seeks recovery of the support approved or provided 



pursuant to the FCDL ("Decisions"). £n particular, I have reviewed the Funding Commitment 

Adjustment Explanations. I am providing this Declaration in cormec6on with ~e Somerville's 

appeal of the Decisions. 

4. Achieve's oral and written presentations to the Somerville in connecfon with the 

Applications did not represent in any way th.at Achieve was offering a service that would be "no 

cost" to the SomerviUe. 

5. To the best of my knowledge and belief, Somerville was not aware of the existence of 

any partnership between Achieve and USO LA. To the best of my knowledge and belief, 

Somerville was unaware that Achieve allegedly solicited donations for USDLA. 

6. To the best of my knowledge and belief, there was never an offer by Achleve to waive or 

otherwise not require payment of Somerville's Share. Nor did Achieve ever offer to rebate 

Somerville's Share. 

7. Somerville did not withhold information as to the application and award of the Grant 

from USDLA to cover Somerville's Share throughout all aspects of the E-Rate application 

process, selective review process, and service invoice processing. 

I declare under penalty of perjury that the foregoing is true and correct on this 5th day of 

March, 2009. 

Middlesex, ss. 

On this Sth day of March, 2009, before me, the undersigned notary public, per$onally appeared 
James Halloran, who is personaUy known to me to be the person whose name is signed on the preceding 
document, and who swore or affinned to me that the eont~£1!S..O~e"tlocwny~t are truthful and accurate ro 
the best of his knowledge and belief. . .... . _. -y · .· , "',"7 - -J . , ,_.-7 

----·· /"/;;:;~ . ~// '/~ / 
/ ~ 

..- Notary Public - FranyiSX Wright, Jr,../ 
My commission expires: June 18, 2dl S 
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The Commonwealth of Massachusetts 
Executive Office for Administration and Finance . 

Operational Services Division 
One Ashburton Place, Boston, MA 02108-1552 

http://www.Comm-PASS!com 

Mitt Romney 
Governor 

Eric A. Kriss 
Secretary 

Kerry Healey 
Lieutenant Governor 

Philmore Anderson Ill 
State Purchasin~ A~ent 

Joy Jackson 
Achieve Telecom Network 
3 Centennial Drive 
Peabody, MA 01960 

Subject IT Services- Section 3 - Technical Specialists 

Dear Ms. Jackson: 

Contract Execution 

April 15, 2004 

The Software and Services Procurement Management Team (PMT) is pleased to inform you that 
IT Services Contract for Section 3, Technical Specialists, has been executed with your company 
and will continue through June 30, 2005. Plans have not been finalized for a successor contract. 

The Commonwealth has designated this contract as IT Services Contract ITS07, with Statewide 
Contract Number BT9H03A. 

The Contract will follow RFR Section 1.8, Contractual Order Of Precedence. The contractual 
order of precedence will also incorporate any additional contractual items identified within the 
RFR, but not immediately consummated by the execution of this Contract. 

Eligible Government Entities 
Your company submitted documentation to be eligible to provide services in Massachusetts only. 
See RFR Section 1.6.1 for a list of entities who are eligible to use this contract. Please continue 
to monitor www.comm-pass.com for potential opportunities. 

Comm-PASS Solicitation Notification System <SNS) 
A new system has been developed to provide contractors with information on Commonwealth of 
Massachusetts bids. Although your company now holds a contract under ITS07, there may be 
other Statewide and Agency-specific opportunities for which you are eligible. Also, many 
agencies post opportunities on Comm-PASS which are limited to ITS07 Contractors - although 
this is not a requirement, Agencies may do this to ensure wide distribution for their procurement 
For $275 per year, the Comm-PASS Solicitation Notification Service (SNS) provides you with an 
automatic email notification to a specified email address each time a new solicitation matching 
your customizable procurement profile is posted on Comm-PASS. 

Tel: (617) 720..3300 TDD: (617) 727-2716 Fax: (617) 727-4527 
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Comm-PASS Solicitation Notification System (SNS), continued 

While free 24x7 access to Comm-PASS is always available to any bidder, only SNS provides 
features that provide you an opportunity to: 

• Stay apprised of solicitation opportunities as they are posted to Comm-PASS 
• Maximize the available time in which to submit a bid response 
• Manage the volume of new solicitations by focusing on those applicable to your 

Product/Service offering 

There is no requirement to subscribe to this service in order to participate in the solicitation or 
contract processes, and a bidder's subscription status is not considered under bid evaluation 
criteria. If you are interested in this value-added service, please go to http://www.Comm-PASS.com to 
learn more and subscribe to SNS. 

Other Marketing Information 
A short document on marketing under ITS07 is posted at 
http://www.comm-pass.com/Comni-PASS/Scripts/xdoc view.idc?doc id=005596&cp xx= 
To locate it, use "Find on this page" from your browser's Edit menu. and search for "Marketing 
under" (no quotes). 

Notification/Reporting 
Please note that your company is contractually required to submit performance reports on August 
15; see RFR Section 3.4. Report templates are posted on Comm-PASS, at 
http://www.comm-pass.com/Comm-PASS/Scripts/xdoc view.idc?doc id=005596&cp xx=. New 
templates are generally posted a month before reports are due. The PMT is not obliged to notify 
contractors when the reports are due, as this is included in the contract. Also, please note that 
changes in contact information are to be reported promptly via eMail to 
software.ptl@osd.state.ma.us. Changes to your company's name or address require completion 
of several forms. Changes to your company's TIN number, particularly if your company has 
active engagements at the time of the change, require 90 days advance notice to ensure that 
clients will be able to pay invoices after the change takes effect. 

The Software and Services PMT is pleased to work with your company on the IT Services 
Contract ITS07 and wishes you the best on this contract. 

If you have any questions please contact me (marge.macevitt@osd.state.ma.us). Thank you. 

Sincerely, 

i1)//~Pl«c [v~ (~,, _>,, } 
Marge MacEvitt 
Procurement Manager - Software and Services 



COMMONWEALTH OF MASSACHUSETTS 

Issued 
112412001 

Th~ ronn isjointl~~~d~1!!e b;2r!e~'!:!£?;r!:Z~~!/l!!r!1!m~[!?!~compuol!er<CTR>l8~jj~§l0 
and the Operatjonal Seryjces Djyjsjon COSQ) for use by all Commonwealth Departments. Any changes to the official printed language of rJ\:~Ml!=IQ 
ttlis form sllaU be void. Tbis sball not probibit tbe addition of non-conflicting Contract terms. By executing this Contract, the 
Contractor under the pains and penalties of perjwy, makes all certifications required by law and certifies that it shall comply with the 
following requirements: that the Contractor is qualified and shall at all times remain qualified to perform thi.s Contract; that performance shall 
be timely llDd meet or execcd indusuy standards, including obtaining requisite licenses, permits and resources for performance; that the 
Contnictor and its subcontractors arc not currently debarred; that the Contractor is responsible for reviewing the Standard Contract Fonn 
Instructions available at www.comm-oass.comloomm-pass/forms,!L$p; that the terms of this Contract shall survive its termination for the purpose of 
resolving any claim, dispute or other Contract action, or for effectuating any negotiated representations and warranties; and that the Contractor 
agrees that all terms governing performance of this Contract and doing business in Massachusetts arc attached to this Contract or incorporated by 
refemicc herein, including the following requirements: all relevant Massachusetts state and federal laws, regulations, Executive Ordcn, treaties, 
regyirmients for access to Conlfl!Ctor records, the terms of the applicable Commonwealth Terms and Conditions . the terms of this Standard 
Contract Form and Instructions including the Contractor Certifications and Legal References. the Request for Response {RFR) or solicitation (if 
applicable), the Contractor's response to the RFR or solicitatioo (if applicable), and any additional negotiated provisions. 

HE CONTRACTOR M UST COMPLETE O NLY T HOSE SECTIONS PRECEDED BY AN "7", 
oo 

7CONTRACTOR NAME: ACHIEVE TELECOM NETWORK 

7coHTRAcr MANACD: JOY JACKSON 

7PHONI:: 978-SlS-5212 

7PAX: 978-538-5214 

7£-MAJL ADDU.SS: JOY JACKSON CHIEVETELNET.COM 

7BVSJNESS MAWNC ADDRESS: 

3 CENTENNIAL DR., PEABODY, ~A 0196@ 

MMARS DOClJMENT IJ): BT9H03A 
CONTRACTID: ITS01 

DEPARTMENT NAME: Operational Services Division 

CONTRACT MANAGE1t: Marjorie MacEvitt 

PHONE: (617) 120-3121 
FAX: (617) 127-4521 

E-MAIL ADDRESS: marge.macevitt@oJd.state.ma.us 

BUSINESS MAILING ADDRESS: 
Room 1011, IAshburton Place, Boston, MA 02108 

111E FOLLOWING COMMONWEAL TH TERMS AND CONDITIONS FOR nus CONTRACT HAS BEEN EXECUTED AND FILED WITH CTR: 

COMMONWEAL TH TERMS AND CONDITIONS 

COMPENSATION: (Check one option only) 
__ Maximum Obligation of this Contract: S_,...:"""":- ---,----
..ll. No Maximum Obligation has been set for this Contract: (Check one) 

Rate Contract with a Rate of: S Per: ____ _ 
..A_ Rate C<intract with Muhiplc/Negotiated Rates: (Attach listing of 

multiple nes or description of negotiation process) 

PAYMENT TYPE: (Check Otre option only) 
_A_Paymcot Voucher (PY) 
_ _ Ready Payment (RP) (Schcdule: ___ lnitial Base Amt:S ___ ..J 

_ _Contrac1or Payroll (CP) (Required for Contract Employees) 
__ Recurring Payment (Required for Leases and TELPs) 

7PAYMENT METHOD: The Contractor agrees to be paid by Electronic Funds Transfer (EFT is the Commonwealth's Preferred Payment Method): 181 Yes O No 

BRIU DESCalP110N or CONTaACT PERFORMANCE: (Re/tnnce lo attacNMnu without a na"ati:ve description of peiformance l.r insllfficient.) 
Information Technology Services: RFR ITS07 Section 3, RFR and Response on file 
PROCUREMUITOllEXCEP'I10N T\'J'E: (Check OM option only) 
_Single Department Procumnent/Single Department User Contract; __ Single Dcpanment Procurement/Multiple Department User Contract; 
_ Multiple Department Procurement/Limited Department User Contract; X Statewide Conttact (Only for use by OSD or an OSD-designatcd Department); . 
_. _Grant (as defined by 815 CMR 2.00); _Emergency Contract (attach justification);_ Interim Contract (attach justification); _ Contraci Employee; ; 
_Collective Purchase (attach OSD approval) _Legislative/Legal Exemption (attach proof);_ Other (Specify): · 

Rfll un:RtNaNVMBElt: (or "NIA" if not applicable) ITS07 

AN11CIPATEDCONTRACTun:cnvE START DAT£: Pcrfonnancc shall begin on 4 f t4j ZOof , which shall be no earlier than the latest date ~s 
ContrllCl is signed by authorized signatories of the Department and Contractor and appmicd under Section I of the applicable Commonwealth Tmns and Condi~ons. 

lUMJNATION DATEOFTBJSCONTJtACT: This Contract shall terminate on 6130/2005, unless terminated or amended by mutual written agreement by the parti . prior 
to this dale under Seciion 4 of the applicable Commonwealth Tenns and Conditions. 

ture or Department's Authorized Sign11ory) 

»An:: 4-/1+/ zoo..q. 
(Date must be handwritten at time or sicnaturc) 

NAME: MARJORIE MACEVITT 

TITLE: CONTRACT MANAGER 

r 



Who Can Use Statewide Contracts Page 1 of2 

~. • Theot:\:oll~ollhe~ Offlce!or A-•riclrll".ance 

~ Administration and Finance 

A Heme > B<ldget. Taxes & Procurement> Procurement lnlormallon > Buy Frcm a S!a(e Contract> lnlO/lT\abon about Stacawide Contract Purchasing > v.?>o Can U1' sw::; 

Who Can Use Statewide Contracts 

Gtn•ral Information 

All Executive Departments ar& required to use 61atewide contracts for their purchases if tile goodslseNices they seek are 
available on a statewide contract. In add~ion. many other public and quasi-public entities in the Coomonwealth r:A 
MassadluM!lls are eloglble, though nee re;iured,, to use statewide contracts. Some eligible entities. such as cities and 

IO'MIS. may need to execute the1r own cootracl documents. 8' appropriate: however. !hey are n01 required to conc!ucl a 

separaie compeli~ve procuremenl since all stattwide contracts art the r&Sult of a compotJtJve process • 
.. ---... 

Below <s a comple'!e bl of the type$ of organ!Ulbons gel\efally allowed to use ~ contrads. Some statewide 
contrads may be open to addibonal OtgeniZations, and some are more restricte<l ln usage. The ·issuers· tab on Comm
PASS will list the types of organizations able to use a specific statewide contract. 

-Cdiff. towns, d1Slrids, counties and othe< polil~ subdllllslons 

•Executive, Legislative end Judicial Branches, including au depar:meots and eleded offices therein 

•lndependtnt j)llblic 1UU10filie$, commi$$lonS. and qua$1-public -seneies 

·Local public libraries, public school districts, and charter sellools 

•Public insUtutions or higher education 

•Non-profrt. UFR-cettified organiZattons that are doing business with the Commonweat.11, pursuant to the Purchase of 
SetViee Providers 

Non-Profit Purchasing Program 

-O!ner states and te1Tilone$ with no prior apixcml b)' the State P'~'l'Chas~ Agent requred 

•Ottler en@es v.tien design~ In wr~lng by the State Purchasing Agent - Other Non.Profil.t should refer to lbe 

Non-Profit Purchasing Program 

for information abou1 requesting approval to become an eligible enrny 

Seller Infonnation 

Once a Slatewide contractor has signed a s!atewide contract, the potential market for their oommOdKles and services is 
extensive. The foUowing in!onnatlon is provided as a resource for stal8'Mde contractors to be able to identity and to tUcl1 
out to potential customers. 

State Government 

Here is an alphabe1£al list c1 aD Massachusetts govemment agencies. All of those may use statewide contracts. but only 
E.xeculive O.partments are required to use statewide contracts ir the goodstset\lioes they seek are available on a statewide, 
contract. To see just the ExeCIJ!ive Oepanmentl, view the wepsi\es for each of the ExecutlVe Offices listed he<e to see 
v.nich Exe<:UWe Oepattments are IOCa!ed Within eaeh Exec:utNe Office. 

CitY and Town Local Ottlclal Directory 

The Oillision ot Local SeM::es onllne dtectory provides addresses and contad lnfocmation IOt officials In Massachusetts' 
351 cities and towns. It Is not neoes'8()' to log 1n to view the information. Officials lis1ed vary from one mumcipafity to 

another, but may include the city clerk, data proce$$ing, accounting and budget staff. as well as a variety ol other roles. 

O!tall!d ktfomlatlon on Elementary and 5econdarv Schools 

The Department of E~ca1ion's webs~e provides de1ailed information on public elementary and secondary schools, 

Including address and contact information. It ls maintaileel by 11\e De~ al EdUCalion. 

Massachu11tts State Coll!ge. and UntyerJl!ln 

This web pag41, maintained by the Massac:llulffs Oeparunent of Higner Education, contawis !Inks to all Public Higher 
Education Campuses in the Commonwealth. 

~D 
on~• nONAl nav>cn o:'iGION ---- --

Related Unlcs 

Comm-PASS Resource Center 

Slate-wide Conltad Managers <t_ 

http://www.mass.gov/anf/budget-taxes-and-procurement/procurement-info-and-res/buy-fro. .. 9/ 18/2014 



Who Can Use Statewide Contracts 

Non-Profit PurchM!ng Program ¥.I 

This webpage oontaina a fist of human and social set\lice con1rad<n and a list of other non-profrt entities ellglble to buy 
goods end services from slatewide contracts. 

Local Houslna AY1horlty L1st1na 

This webske provides a list of over 200 local Housing Aullloritles from across the Commonwealth. 

Buver Information 

Some eligible entities, such as d ies and towns, may need to exeaJ1e their O'M'I contract documents, as appropriate: 
~.they are not required to conduct a separate competitive procurement since all stotteWide contracts ant the 
result of a competldv• process. 

Benefits to buying from Statewide Contnic:ts 
Slalewide ccnr.icts are an easy way to obtall several benef'llS for your 019anization by leveraging the Opntional 
Services Division fnckldlng ~s: 

• Solicitation Process • Wtry retivent tile v.tleel? Sava time by uslrlg the Slate's competill\le PfOCUrements established 
by a Strategic Soutclng Leed and representatives flOm public entitle$ Who have expertise and experience with the 

p-oduc:Ulsarvices sought. 

• Buying Power - Save money by usi'lg contrac:ts #1.i >Meld llle state's purchasllg power or over S1 .o billion annually in 
goods and seNices to run state agencies and programs. Prompt payme.nl dl$eounts and ine right to negollate prices 

downwatd are two benefllt. of slalewide ocotraets. By adding your putc!\ases to Ille state's CCllltl8e1. the state gains 
even more i-age to negotiate the best value available. 

• Contracting Expertlae - we al l(llOW tnat cheapt$1 ls nOl <111\Vays best. ectter terms and c:ondllon$, deliYery 
guarantees, top order·fullillment priority, performance measures and mandalo!y reporting are just some of Ille features 
the state Is able to Include In ils c:oroaas. 

• Vendor Management and OVersight - W:ly hassle with vendors? IM'len issues arise, the state contract managers a:e 
available to astst In resoMng arry contract problems. Ol.r mission Is to resolve problems qulclely and ensure the vet1<1or 
meets the conditions ot the conllact. 

• Environmentally Prefe,..ble Products (EPPs)- EPPs are products and servioes 1ha1 have a lesser or reduud effect 
on human health and the environmetlt IM\en compaied to competing products or services that serve the same purpose. 
Many of the products on S1atewide contract have been ch0$M becalJse of their reduced impact on the environment. 

Did you find tilt lnfonnatlon you w ere looking for on thi$ paga? * 
r Yes 
r No -

02014 0-llllclMassochu..U.. 

-s.~is ••o91-seMcemo,..atOieCorrmotlMdllolMa....,,.,sels. 

Page2 of2 
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Huy from a ~tate Contract Page 1oJ1 

@ . . 
Administration and Finance 

• Heme > Blldge', TalC .. & Procurement> Pn><urernent lnformatio.• > Buy From a Statew>de Contract 

Buy From a Statewide Contract 

Buying through statewide contracts can offer significant benefits, including lime savL"lgs, obtaining best value at competitive pnces and establishment 
of long term relationships. The Operational Services Oiv1sion (OSO) can help you get the most out of statewide contracts, determine if you are ehgible 
to use them, and assist you In buying from minority and women-owned businesses as well as purchasing enwoomentally friendly produC1s. 

lnformauon about Statewide 

Contract Purchasit19 

e 20 \4 Corrn-io:w.11Hf~ of Mau .. (h.jf4C$, 

What the State Buys on Statewide C.ontract 
Tile Commonwea~h ol Massachusetts buys goods and seiviees in many 
categolies. Access our new Statewide Conuact Index via the link below. 

Statewide Contract lt>dex ... 

Statewide Contract User Guides 
Contract Us« Gu.odes mako it easler ror all a.istomers to read and understand 
the key aspeds of each comract. In ofder to make informed decisions and more 
easily place orders. 

OSD Procurement Schedule 
A summaty seheeule of procurement$, contract renew•ls and expirations by 
current oontract end date, In order to provide users a the contrads, llelldOrs and 
interested t>ldders beitM vl1lbility into our plans for these upcoming contract 

iranslllons. 

SaveSrnart Program 
The OSO SaveSmart Program Is a partnership between oso and Slatewide 
Contact Vendors. The purpo$e of the program Is to create additional cost 
savings and oppommiles for al eligtbl• entities utifaing Statewide Contracts. 

Environmentally Preferable Products (EPP) Procurement 
Program 
EPPs are competitively priced, high performance products and services that can 
be oblained from over five dozen statewide contrac:s. They can render 
signirtcam savings ~te reducing the slate's Impact on the enllironment and 
public health. 

Mats..Gor.e is • rt~d aoMce mark a-u. ComnonM1lh of M.Uald'l~HI. 

@SD 
l(ey Rese>Ul'Ce$ 

now to Contact Us 

0$0 Frequently Asked 
Oues:lons 

Glossary of Terms 

OSD COMMBUYS PObey -!'...: 

OSDForms 

OSQ StatutOl)' Author¢y, 
Regulations & Exec:.;tive Orders 

See All 

Additional Resources 

Statewide Contract Training 

Statewide Contrad Ptevailing 
wage Rates 

http://www.mass.gov/anfi'budget-taxe~and-procurement/procurement-info-and-res/buy-fro... 9/18/2014 



Information about Statewide Contract Purchasing Page l of 1 

@ . 
' 

Administration and Finance 

ti Home > Budget, Taxtt & Procurtment> Procurement lntormabon > 9uy From a Sta:• Con'.tacl > 1nlonnation abOut S&atewide Con:ract PIJll1\a$ing 

Information about Statewide Contract Purchasing 

Here you will find the information on whO can use statewide conuacts, what statewide contracts are available and taps on best practices fOr purchasing 
from statewide conltl1Ct$. In acklttion to all Exeaitive Braf\d'I departments which are required to use statewide conllllC ts tor their purchases, 

cities/\owns and many other publrc and quaSi-publie entities are eligible to use the Commonwealth's statewide contracts as well. 

Who can Use Statewide contracts 
This llnk wiU b(ing you to the defin•tve list of all entities eligible to use statewide cootracts. 

Sllltewide contracts are an easy way to obtain many benefas '°' your organization without con<!ucmg your own 
p<ocurement atld by le.-eragiog the Commonweatth's purthasirlg pciwer. 

Stalewide contracts save you time and prcwide you wllh easy accen to goods llM services that have been established 
through a competitive process by !he OperatJonat Secvtces OMsion. These contracts are manageo by OSO and include 
quality vendors and competitive pricing. In addition many contracts prcwide votume and prompt pay discounts. 

Finding Available Statewide contracts on Comm-PASS 
The Conm-PASS searm for Contracts engine provides gurdance and access lo all ptOCUrement record& including 

SIBll!IMde Contraaa information. 

Best Practices for Purchasing from Statewide Contracts 

Meximize your use of statewide contraels by becoming an e<rucated pul'\'.haser. It i$ Important that, as a purchaser, you 
understand wllat is required from the contrador and ...tlere you have flexibility to negotiate within the contract 
specificatiOl\S. 

Did you find the information you were looking for on this page? * 
r Yes 
r No -
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Administration and Finance 

OSD Frequently Asked Questions 

The follOwlng are response& to your most frequent.ly askeo qvestions regard1119 osos· Programs and 5eniices. 

Audit and Quality Asw@n(',jl FAQs : 

OSO's Olfi<:e of Audft and Qualtty ASsumnce (AOAJ supports contrade<I vendors and depanment& ill achieving and 
maintaining compllanoe Wi1h state regulations under the following auda and review functions. 

Leamlna and Education Ab9ut Procuremon.t.f!Q5.: 

Lea-ning and Education About Procurement (LEAP) is a diteefoly Of resouroe intonnation including job aids and 

recommendillions foe navigating through the 050 slle. 

050 Legal. Po«cy and Com pHance FAOs : 

050's legal Policy a!'!d Compliance Office provides legal and policy support to Commonwealth agencies regarding 050 
programs and tu!ldlons. 

Small Business Purdlasjng Prooram CSBPP) FAQs : 

The Commoowealth 0( Massachusetts Small Business Purchasing Proo-am (S9PPJ establlshed pursuant to Exeaitive 
Order 523, i$ administered by the Ocerar!onal §eMces Ojyls!on IOSO> wllh the support of the Executive Office ol 
Administralion and Eonance. 
The SBPP policies direct aH Executlve Departments to provide special consideration 10 participating small busloe'5es 
YA'len procuring non.a>nstrudion goods and service$ valued between $10.(lOO and $150000. 

The SSPP does nOl inclJde procurements fOr vertical or 110!1zonial construc:lion sllce both are covered under &tstules 
outSide OSD's authority, MGL c . §149. 44A·H, and MGLc . §3Q. 39M respectively. 

Suop!lor Djl!ersity Program (SOP) FAQS : 

The SuppilerOiverstty Program (SOP), formerly known as the AlfirmatNe Market Program (AMP), was eslablistled in 2010. 
pursuant to Executive Order 524, t.o promote supprier d1verdy in p.iblic conuacbng. The program inst'rtuted policies to 

encourage the award 0( state contrac:ls in a manner thal develops and strengthem cer1lfied Minority and v.bmen Business 
Enterprises (M/11\eEs). Our mli>Slon is to inerease business opportuntties for M/WBEs. 

Did you fil\d the ioformation you were looking for on this page? * 
r Yes 
r No -
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1.1. Scope 
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This Tariff contains regulations, rates, and charges applicable to the provision of 
Inter-exchange Access Services, hereinafter referred to as service(s), provided by 
Achieve Telecom Network of MA, LLC., hereinafter referred to as the Company, to 
Intrastate Business Customers, hereinafter referred to as customer(s), between locations 
within the Commonwealth of Massachusetts. 

1.2. Applicability 

This Tariff only applies to services offered to business (i.e., non-residential) 
customers. 

2. DISTANCE LEARNING TRANSMISSION SERVICE 

2.1. General Description 

I . The Distance Leaming Transmission Service, DLTS, is a telecommunications service 
that provides the circuits for distance learning application by government 
departments, corporations, medical facilities, educational institutions, or libraries. 

2. The telecommunications services of DLTS are used to electronically deliver 
Customer provided or Third-Party instructional materials and other data to Company
provided equipment that is interconnected to the Customer's local area network. 

3. DLTS does not provide any of the content that is to be delivered, but rather provides 
the transmission circuit over which this delivery shall take place. The Company will 
provide the Customer with the information necessary to format Customer-provided or 
Third-Party content for use over DL TS. 

4. The Customer is responsible to ensure that all content delivered over the Company's 
DL TS network is appropriately licensed for this use. 

5. DLTS is an intra-state seOrvice provided within the Commonwealth of 
Massachusetts. The Network Operations Center (NOC) is located within the 
Commonwealth. Circuit connectivity is provided over the Public Switched Telephone 
Network (PSTN) and, depending on the bandwidth needed for the transmission of 
digital signals may be augmented by an overlay network. 

2.2. Regulations 

2.2.A. Definitions 

Authorized User - A person or entity that accesses the Company's 
services; an authorized user is responsible for compliance with the tariff. 
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Business Customer - A customer whose service is used for a business, 
professional, institutional, educational, or occupational purpose. 

Customer - The person, partnership, association, joint-stock company, 
trust corporation, or government entity, or any other entity, that is 
responsible for payment of charges and compliance with this tariff. 

Department- The Commonwealth of Massachusetts' Department of 
Telecommunications and Energy is referred to as the Department. 

Other Common Carrier - A common carrier, other than the Company, 
that provides telecommunications services to the public. 

M.D.T .E - Massachusetts Department of Telecommunications and 
Energy. 

Network Operations Control (NOC) - The site from which the 
Company manages the network and controls access to network resources. 

DLTS Company-Furnished Equipment (CFE)-The DLTS 
Equipment that is installed, operated, and maintained by the Company on 
the customer's prenlise for the exclusive purpose of provisioning DLTS. 

DLTS Telecommunications Equipment-The DLTS equipment, 
other than on-premises equipment, that is provided by the Company to 
enable telecommunications services. 

Site - A site, designated by the Customer, is the school, office, or other 
suitable building at which Company-furnished on-premise equipment 
(CFE) is installed and at which the customer's local area network 
interfaces with the Company's external network. 

Subscriber - Any person, firm, corporation, governmental agency, 
educational institution, library, consortium or other entity that orders 
service from the Company on behalf of itself or on behalf of others. 

Telecommunications - The transmission of voice, data, signaling, or any 
other forms of intelligence subject to the transmission capabilities of this 
service. 

USAC - The FCC's Universal Service Administrative Company is 
referred to as USAC. 
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